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To clarify the basis of the Postal Service’s service performance reporting in its 

FY 2019 Annual Compliance Report (ACR), filed December 27, 2019,1 the Postal 

Service is requested to provide written responses to the following questions.  Answers 

should be provided to the individual questions as soon as they are developed, but no 

later than February 26, 2020. 

In Docket No. ACR2018, the Postal Service reported that the total number of 

post offices suspended at the end of FY 2018 was 344.2  In Docket No. ACR2019, the 

Postal Service reports that the total number of post offices suspended at the beginning 

of FY 2019 was 346.3  Please reconcile this discrepancy, confirm the total number of 

post offices suspended at the end of FY 2018, and file an updated spreadsheet or 

library reference if necessary. 

 
By the Chairman. 

 
 
 
Robert G. Taub 

                                            

1 United States Postal Service FY 2019 Annual Compliance Report, December 27, 2019. 

2 Docket No. ACR2018, Library Reference USPS-FY18-33, December 28, 2018, folder 
“FY18.33.Consumer Access Files,” file “PostOfficesFY2018.xlsx,” tab “Suspension Summary.” 

3 Library Reference USPS-FY19-33, December 27, 2019, file “PostOfficesFY2019.xlsx,” tab 
“Suspension Summary.” 
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